
OUR ONLINE SERVICES:  
MAKING YOUR LIFE EASIER! 

Are you familiar with all that our Advisor secure website  
has to offer?

In addition to the SSQ Guaranteed Investment Funds (GIF) returns, 
interest rates on our Guaranteed Interest Accounts (GIAs) and the various 
documents and forms available online, a secure access to our site 
provides a host of useful services.

A) PRODUCE CLIENT LISTS 

You can generate a list of your clients using the criteria of your choice by clicking on 
Specific list under the Managing your clients menu.  

For example, you can ask to see the list of your clients who have invested in the  
SSQ Conservative Strategy GIF, or the list of your clients who hold the Enhanced guarantee, 
or the list of your clients who have invested in funds with the back-load sales charge 
option, or a combination of any of the above.  

In all instances, the balance of funds related to your search criteria is indicated.

If you do not choose specific criteria and simply click on Show results, you will obtain the 
complete list of your clients and their total assets.

A quick and easy way to get information on your clientele and your assets with us!

B)   ACCESS YOUR CLIENTS’ FILES

You can also search for a specific client by clicking on Search files. By clicking on the name of your client, you will have access to all of the 
information we have on file for that client. By clicking on Past Statements/Reports, you can access various documents that have been sent 
to your client over time, such as statements of investment, tax slips, etc.

If you complete the investor’s profile with your client, available via access to the client’s file, the results will be saved and you can refer to 
them later. 

One-stop access to all your client information!
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C) CONSULT THE STATUS OF THE PORTFOLIO AND THE TRANSACTION STATEMENT  
AS OF THE CURRENT DATE

Via your client’s file, you can access his/her portfolio which is updated daily. 

The status of the portfolio includes, among others, the list of investment vehicles 
held and their value on the current date, the net amount invested in segregated 
funds since enrolment, the guaranteed amounts and personal performance of 
segregated funds held by the client at the end of the previous month, including 
returns since the first fund contribution.

Also by way of the client’s file, you can download the list of transactions in the format 
of your choice, for the investment vehicle and period selected. This feature allows you 
to monitor the transactions whenever you want, without any hassles!

Your clients also have access to their portfolio and online transaction statements, 
making it easy for them to obtain information whenever they need to.

D) OTHER REPORTS AND TOOLS

The following tools and reports are also available:
- commissions reports (detailed, summary or cumulative, for the period and in the format selected)
- list of maturing GIAs
- annuity quote and RRIF or locked-in RRIF payment calculators
- consultation of your banking information and your remuneration schedule by product
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