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4Aih Advisor @ Client
In person The advisor signs in EVO. Remotely
o Hands over computer to the client for them to @ Follows the link received by email to access their
PYTY access their documents to be signed. @ documents to be signed.
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@ >
Enters the code received Answers the security | z Enters the code received Answers the security | z
by text message* question S by text message* question S
m Validates the information @ Validates the information
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& Click to sign handwritten signature | < & Click to sign handwritten signature S
* A cell phone is required
Receive confirmation email
Finalize client’s file Access documents
— Confirm the application in EVO — In My Client Space
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the signed documents

IAAT

Financial Group INVESTED IN YOU.

iA Financial Group is a business name and trademark of
Industrial Alliance Insurance and Financial Services Inc. 1a.ca

F51-330A(20-09) PDF



