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Your passport to informed health decisions.
Any time. Anywhere. 

Credible, reliable, Canadian 
health-care information 
and support can be yours
Considering Manulife Lifecheque® or Synergy® insurance? 
You’ll be pleased to know that along with your critical illness 
coverage, you and your eligible dependents automatically 
qualify for Health Service Navigator – your passport to 
credible, reliable online and on-call health-care information 
and personal support. 

It’s a complimentary service for Manulife policyholders, and 
your boarding pass for getting the most out of the Canadian 
health-care system. Any time. Anywhere.

Because doctors can’t always 
be right by your side
When the doctor can’t be by your side, Health Service 
Navigator is your guide to reliable Canadian health-care 
information you can trust. At a moment’s notice, you 
can easily:

 • Find a family doctor, specialist and facilities 

 • Discover health tips and facts

 • Research hundreds of conditions, treatments 
and prescriptions

 • Learn more about chronic conditions: 
cancer, diabetes, heart disease, mental health, and more 

 • Find out what your provincial plan covers, available 
programs and wait times

 • Speak directly with qualified health information experts

It’s comprehensive, integrated Canadian health-care 
information available whenever you need it.



Your ticket to second-opinion expertise
For serious illnesses, Health Service Navigator provides priority 
access to an expert medical second opinion.* You can get 
advice from specialists at world-class academic hospitals – 
no appointments or travel necessary. Our relationship with 
WorldCare International means the best available health-care 
advice can be delivered directly to you and your doctor quickly, 
helping you make important decisions with greater confidence.

*  WorldCare International, Inc. will provide one second opinion for each life 
insured, and one additional second opinion that may be used by any eligible 
dependent of each life insured.

Canadian health-care information 
at your fingertips
Online access available 24/7. One-on-one support from a 
Health Information Specialist available Monday to Friday, 
8 a.m.–8 p.m., across Canada.

Ready to hop 
on board?

Whichever Manulife 
critical illness coverage 
you choose, you’ll gain 
comfort knowing that with 
Health Service Navigator, 
your passport to informed 
health-care decisions is 
ready when you are.

For more information visit Manulife.ca/healthservicenavigator or 
speak to your financial advisor

Health Service Navigator is offered through and is a registered trademark of Manulife (The Manufacturers Life Insurance Company). Health Service Navigator 
is powered by WorldCare Inc. WorldCare and The WorldCare Consortium are trademarks of WorldCare Limited, used under license. Lifecheque and Synergy are 
registered trademarks of Manulife. Manulife, Manulife & Stylized M Design, and the Styled M Design are trademarks of Manulife and are used by it, and by its 
affiliates under license.
To speak with a Manulife representative, contact 1-888-626-8543
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