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Access to tools 
 

Q: How do I access Assure&go as of February 1? 

You can access Assure&go via iA’s secure Advisor Centre or use the direct link to the Assure&go 

website. Please note that the look of the login page has changed. 

Secure Advisor Centre:  Once connected to the secure Advisor Centre, you can access 

Assure&go via the “My tools and applications – Assure&go” 

menu. On the Assure&go page, click on the “Access Assure&go” 

button on the right.  

How?  Refer to the “Get access” procedure. 

 

Direct link:  To login to Assure&go via the direct link, you must use your 

Advisor Centre login information. 

 

Q: Which advisor code do I use?  

Your iA code:  Your iA code is now the code to use for applications available to you, including 
Assure&go.  

For all paper sales, both for iA and iAE products, you must use your iA advisor 
code. 

Your iAE code:  Your iAE code is no longer used for new business but will be displayed in your 
existing files. 

 

Q: How do I get access to Assure&go for the first time? 

To get a new access to Assure&go, you must have secure access to the iA Advisor Centre. See the 
next question for how to get a secure access to the Advisor Centre. 
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https://iaa.secureweb.inalco.com/MKMWPVP5/Accueil/NoAuth
https://ago.iaexcellence.com/
https://ago.iaexcellence.com/
https://iaformation.adobeconnect.com/_a1304925019/trainingago/default/index.html?aicc_url=https%3A%2F%2Fiaformation.adobeconnect.com%2Fservlet%2Fverify%3Fsco-id%3D3308953961%26airspeed%3D1&aicc_sid=neobmbndwyfmqft6eutea5h3uqvvaqt9&airspeed=1%2Flmsproxy%3Fsco-id%3D3308953961%26sid%3Dneobmbndwyfmqft6eutea5h3uqvvaqt9%26qdata%3D&baseurl=%2F_a1304925019%2Ftrainingago%2Fdefault%2F&plugin=plugin.swf&host=iaformation.adobeconnect.com&path=%2F_a1304925019%2Ftrainingago%2F&sco-id=3308953961&ticket=neobmbndwyfmqft6eutea5h3uqvvaqt9&transcript-id=3380778164&isLive=false&room=3308953961;session=na12breezf5gcp589ruymgy7m&ticket=neobmbndwyfmqft6eutea5h3uqvvaqt9&proxy=false&appInstance=1304925019/3308953961-3/output/&ott=zw696xw64o&css=qaWQdQh7TRM6qzF9Jgar!&fcsContent=true&pbMode=normal&conStrings=rtmp%3A%2F%2Fna12fms3.adobeconnect.com%3A1935%2F%3Frtmp%3A%2F%2Flocalhost%3A8506%2F%2Crtmps%3A%2F%2Fna12fms3.adobeconnect.com%3A443%2F%3Frtmp%3A%2F%2Flocalhost%3A8506%2F&connectors=pacor1ts01.adobeconnect.com,pacor1ts16.adobeconnect.com&connector_proto=wss:443&lang=en&account_id=1304925019#/lessons/rF1LnhGoMOWWbNJIbgSGnLDLxegLcaSR
https://ago.iaexcellence.com/
https://iaa.secureweb.inalco.com/MKMWPVP5/Accueil/NoAuth
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Q: How do I get access to the secure Advisor Centre for the first time? 

If you don’t have access to the secure Advisor Centre, follow these quick steps: 

1. Click on the following link:  
https://iaa.secureweb.inalco.com/WEMWPN46/Inscription/IdentifierRepresentant 

2. Follow the instructions 
3. Get your secure access! 

Forgot your access code or password? Get them here! 

 

Q: What do I do if I lost my access to the Assure&go demo site?  

In compliance with best operational practices, access to the demo site is no longer available. The 
members of your teams that had access to the demo site must now use the live Assure&go site 
via access delegation. 
 
To delegate your Assure&go access, see the question “How do I delegate my Assure&go access?”  

 

Do you use Assure&go for training purposes?  
Good news! We have created an online training program which includes several 
one-minute to three-minute videos. Find out more:  
   

  

 

Q: What do I do if I lost my access to Vision-R?  

We apologize for this situation. Please contact us:  

• Client and partner contact centre: 1-800-465-5818 

  

https://iaa.secureweb.inalco.com/WEMWPN46/Inscription/IdentifierRepresentant
https://iaa.secureweb.inalco.com/MKMWPVP5/Accueil/NoAuth
https://iaformation.adobeconnect.com/_a1304925019/trainingago/
https://iaa.secureweb.inalco.com/cw/-/media/documents-repository/individual-insurance-savings-and-retirement/individual-insurance/2020/12/user-guide-assure-go.pdf?__hstc=244443866.c97840c8f7a43b248e1f7bf7cdd96613.1596129903998.1610989147561.1611064773830.241&__hssc=244443866.16.1611064773830&__hsfp=352053575
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Delegation 
 

Q: How do I delegate my Assure&go access to members of my team?  

To grant Assure&go access to members of your team, you must now do it in the secure Advisor 
Centre, under the “My tools and applications – Delegation” tab.  

How?  Refer to the “Delegate my access” procedure. 

 

Q: What if some of my delegations have been revoked? 

We apologize for this situation. There are two options available to you: 

• Option 1: Avoid delays by quickly creating your delegations again. Go to the secure 

Advisor Centre, under the “My tools and applications – Delegation” menu.  

How?  Refer to the “Delegate my access” procedure 

 

• Option 2: Contact us at the IT Help Desk: 1-888-610-5101 

 

 

Training 
 

Q: Where can I find training on Assure&go? 

You can access the online training program or download the user guide by clicking on one of the 
following links:  
   

  

 

  

https://iaa.secureweb.inalco.com/MKMWPVP5/Accueil/NoAuth
https://iaa.secureweb.inalco.com/MKMWPVP5/Accueil/NoAuth
https://iaformation.adobeconnect.com/_a1304925019/trainingago/default/index.html?aicc_url=https%3A%2F%2Fiaformation.adobeconnect.com%2Fservlet%2Fverify%3Fsco-id%3D3308953961%26airspeed%3D1&aicc_sid=neobmbndwyfmqft6eutea5h3uqvvaqt9&airspeed=1%2Flmsproxy%3Fsco-id%3D3308953961%26sid%3Dneobmbndwyfmqft6eutea5h3uqvvaqt9%26qdata%3D&baseurl=%2F_a1304925019%2Ftrainingago%2Fdefault%2F&plugin=plugin.swf&host=iaformation.adobeconnect.com&path=%2F_a1304925019%2Ftrainingago%2F&sco-id=3308953961&ticket=neobmbndwyfmqft6eutea5h3uqvvaqt9&transcript-id=3380778164&isLive=false&room=3308953961;session=na12breezf5gcp589ruymgy7m&ticket=neobmbndwyfmqft6eutea5h3uqvvaqt9&proxy=false&appInstance=1304925019/3308953961-3/output/&ott=zw696xw64o&css=qaWQdQh7TRM6qzF9Jgar!&fcsContent=true&pbMode=normal&conStrings=rtmp%3A%2F%2Fna12fms3.adobeconnect.com%3A1935%2F%3Frtmp%3A%2F%2Flocalhost%3A8506%2F%2Crtmps%3A%2F%2Fna12fms3.adobeconnect.com%3A443%2F%3Frtmp%3A%2F%2Flocalhost%3A8506%2F&connectors=pacor1ts01.adobeconnect.com,pacor1ts16.adobeconnect.com&connector_proto=wss:443&lang=en&account_id=1304925019#/lessons/zp6afefTvo5UeIOxDAUAyxoMqKyBofHC
https://iaa.secureweb.inalco.com/MKMWPVP5/Accueil/NoAuth
https://iaformation.adobeconnect.com/_a1304925019/trainingago/default/index.html?aicc_url=https%3A%2F%2Fiaformation.adobeconnect.com%2Fservlet%2Fverify%3Fsco-id%3D3308953961%26airspeed%3D1&aicc_sid=neobmbndwyfmqft6eutea5h3uqvvaqt9&airspeed=1%2Flmsproxy%3Fsco-id%3D3308953961%26sid%3Dneobmbndwyfmqft6eutea5h3uqvvaqt9%26qdata%3D&baseurl=%2F_a1304925019%2Ftrainingago%2Fdefault%2F&plugin=plugin.swf&host=iaformation.adobeconnect.com&path=%2F_a1304925019%2Ftrainingago%2F&sco-id=3308953961&ticket=neobmbndwyfmqft6eutea5h3uqvvaqt9&transcript-id=3380778164&isLive=false&room=3308953961;session=na12breezf5gcp589ruymgy7m&ticket=neobmbndwyfmqft6eutea5h3uqvvaqt9&proxy=false&appInstance=1304925019/3308953961-3/output/&ott=zw696xw64o&css=qaWQdQh7TRM6qzF9Jgar!&fcsContent=true&pbMode=normal&conStrings=rtmp%3A%2F%2Fna12fms3.adobeconnect.com%3A1935%2F%3Frtmp%3A%2F%2Flocalhost%3A8506%2F%2Crtmps%3A%2F%2Fna12fms3.adobeconnect.com%3A443%2F%3Frtmp%3A%2F%2Flocalhost%3A8506%2F&connectors=pacor1ts01.adobeconnect.com,pacor1ts16.adobeconnect.com&connector_proto=wss:443&lang=en&account_id=1304925019#/lessons/zp6afefTvo5UeIOxDAUAyxoMqKyBofHC
https://iaformation.adobeconnect.com/_a1304925019/trainingago/
https://iaa.secureweb.inalco.com/cw/-/media/documents-repository/individual-insurance-savings-and-retirement/individual-insurance/2020/12/user-guide-assure-go.pdf
https://iaformation.adobeconnect.com/_a1304925019/trainingago/
https://iaa.secureweb.inalco.com/cw/-/media/documents-repository/individual-insurance-savings-and-retirement/individual-insurance/2020/12/user-guide-assure-go.pdf
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My compensation 
 

Q: Where do I find my compensation reports?* 

Before September 21, 2020:     Former iA Excellence reports are still accessible through 
Vision-R. iA reports are available through the secure Advisor 
Centre.  
Your Vision-R access code and password remain active so you 
can consult your old reports.  

  
Since September 21, 2020:  Data on new sales of former iA Excellence products is included 

in existing iA reports. These integrated reports are accessible in 
the secure Advisor Centre under “My tools and applications – 
Compensation”.  

 
* For those with access to the COMPENSATION feature in the Advisor Centre.  

 

 

Q: Who should I contact for questions about my advisor contract or my 

compensation? 

You may contact the sales network compensation team:  

By phone:      1-800-465-5818  

By email: Contracting:   agentcontract@ia.ca 

  Compensation:   Sales.Compensation@ia.ca  

  Transfers:   Transferts.IRA@ia.ca  

 

 

Where to find… 
 

Q: Where do I find my reports* and tools? 

 

* For those with access to the COMPENSATION feature in the Advisor Centre. 

https://iaa.secureweb.inalco.com/MKMWPVP5/Accueil/NoAuth
https://iaa.secureweb.inalco.com/MKMWPVP5/Accueil/NoAuth
https://iaa.secureweb.inalco.com/MKMWPVP5/Accueil/NoAuth
mailto:agentcontract@ia.ca
mailto:Sales.Compensation@ia.ca
mailto:Transferts.IRA@ia.ca

